
 

How to Access Your Subscription(s) 

 
To access your subscription(s): 

1. Go to https://blueyonder.csod.com   

  
 

2. Log in with your username and password. Username is your company email address. 

Note: If it is the first time you are logging into the portal, please click Forgot Password? link. An e- 

mail will be sent to you with a link to reset your password. 

 

3.  Complete the MFA process, the below link provides a step by step MFA guide: 

https://education.blueyonder.com/pdf/Mult%20Factor%20Authentication%20Guide%20&%20FAQ.p

df 
 

https://blueyonder.csod.com/
https://education.blueyonder.com/pdf/Mult%20Factor%20Authentication%20Guide%20&%20FAQ.pdf
https://education.blueyonder.com/pdf/Mult%20Factor%20Authentication%20Guide%20&%20FAQ.pdf


 

4. Click the menu button in the top right-hand corner. 

 

5. Click Subscription Home from the drop-down menu. 

 
 

6. Locate your subscription and click on the product name. 
 

Note: The top tabs show the different subscriptions that Blue Yonder Education Services offers. You 

only have access to subscription courses you purchased. 

 
7. Click View Courses and then the course name. 

 
8. Click Request. 

 



 

9. Click Open Curriculum. 
 

 
10. Click Launch to access each course. 


